Attachment 3

Benefits of a Microsoft Enterprise Agreement
A Microsoft Enterprise Agreement is a software volume licensing program designed for corporate and government customers. As an Enterprise Agreement customer, you are able to license Microsoft software to standardize on your choice of the Microsoft enterprise products (Microsoft® Office Professional, Microsoft Windows® Professional Desktop Operating System upgrade, and Core Client Access License) at discounted prices based on a three-year agreement term; plus, 
additional business software products may be added to the agreement.
Microsoft Enterprise Agreement benefits include:

· Drives standardization and lowers total cost of ownership as well as improves workplace productivity by standardizing on Microsoft software for all PCs across your enterprise.

· Simplifies license administration and budgeting.  An Enterprise Agreement helps streamline the administration and budgeting processes while improving the accuracy of business planning.  Cost can be amortized in annual payments over the three-year term.

· Ensures compliance.  The Enterprise Agreement significantly reduces the administration required to show compliance on enrolled products.

· More value, more manageability, and more assistance through Software Assurance. Software Assurance provides a powerful combination of benefits that include rights to the most current versions, the Home Use Program, and many other advantages including productivity benefits, support, tools, and training that give your company the flexibility it needs to keep your business edge.  (see additional details below)
· Extends benefits of volume licensing to all affiliates within your organization. This enables you to capitalize on your total volume purchasing power, whether your affiliates are in a single country or located around the world.

· Opportunity to renew the enrollment at the end of the term.
Software Assurance Features and Benefits

Productivity: Acquire the latest software automatically, spread payments annually, and extend the workplace to the home.

· New Version Rights 
· Spread Payments 
· Home Use Program (For products covered by the Enterprise Agreement – Office, InfoPath, Project Standard, Visio, FrontPage, Publisher and OneNote)
· Employee Purchase Program (EPP) (productivity and consumer products only)
Support: Access resources that help keep business systems running smoothly.

· TechNet Online Concierge Chat (for desktop and server)
· TechNet Plus (server software only) 
· Problem Resolution Support (server software only)
· Extended Lifecycle Hotfix Support (server software only) 
Tools: Deploy software efficiently, monitor errors, and access Microsoft® Windows® source code.

· "Cold" Backups for Disaster Recovery
· Corporate Error Reporting (CER) 
· Enterprise Source Licensing Program (ESLP) (Windows client only)
· Microsoft Windows Pre installation Environment (Windows PE) 
Training: Bring employees up to speed quickly on new products and keep IT staff up-to-date on the latest technical information.

· eLearning (can assist end users and internal training staff)
· Training Vouchers (desktop software only) 
