Attachment 6

Federal Solutions at a Glance
	Security Solutions (FISMA)
	FISMA mandates an agency-wide approach to IT security, and holds senior management accountable for ensuring the timely implementation of security measures. By viewing IT security as a life cycle process, FISMA integrates security with overall IT management and maintenance processes.

Microsoft and our partners have developed strategies and solutions to meet the challenge of securing federal information systems and complying with the demands of FISMA. Agency directors can benefit from an overall assessment of the risk to their IT systems and an analysis of the protections needed to mitigate potential harm. Chief Information Officers can leverage best practices to develop an agency-wide security program that incorporates policies, procedures and control techniques designed to reduce security risks. 

Using a risk-based management approach, Microsoft solutions enable federal agencies to increase security awareness and aim for a comprehensive, cost-effective security program that meets OMB and NIST standards and achieves measurable improvements in IT security.

	Balanced Scorecard
	The Microsoft Business Scorecards Accelerator offers a flexible development environment for defining and creating scorecards to view the key metrics for an organization and track the performance of the metric against goals.  The Accelerator also provides features that make it easy to visualize strategy, customize the solution using Web services, and dig deep into reports to see scorecard details.  An additional Excel Add-in extends Excel’s capabilities to access OLAP data for interactive analysis.  With the Microsoft Business Scorecards Accelerator, you can; enable users to quickly define, build and manage interactive scorecards to measure individual, group or company performance; provide a flexible framework to build, manage and deliver metrics/scorecards; “slice and dice” scorecards among common dimensions; and integrate across the enterprise via the SharePoint Portal environment.

The Scorecard Infrastructure is built on the following technologies:

•
SharePoint Portal Server 2003

•
SQL Server 2000 

•
Visio 2003 and Office 2003 (Office Web Components) (Not required)

•
Windows Server 2003

For more information, see http://www.microsoft.com/office/solutions/accelerators/scorecards/default.mspx.

	FEA Scorecard (XML Compliance Accelerator, BPKM)
	The SST BPKM Framework is a line-of business independent solution accelerator that empowers business administrators to model, deploy, manage and improve mission critical business processes without classic software development. 

The framework integrates Microsoft Outlook, Exchange, InfoPath, Visio, SharePoint, and SQLServer platforms into a visually defined end-to-end custom application providing information visibility as an outcome of email workflow.

Called "BPKM", the framework is named for its unique capability to transact process compliant workflow, collect business intelligence and provide collaboration through a personalized Outlook knowledge management workflow portal. 

	Case Management (FEA)
	Detail to follow…

	Records Management
	Coupled with partner DoD 5015.2-compliant records management applications, Microsoft is providing effective information management solutions based on tools with familiar interfacing and products our customers most likely already own. These solutions have given many government organizations the power to:

· Integrate a repository for both documents and records
· Reduce the time required to access mission-critical information

· Shorten learning cycles

· Comply with the Federal Records Act and GPEA

· Reduce physical storage costs

· Take full control over the lifecycle of information consolidated from different sources


	Solution for Online Accessibility (SOA)
	Online accessibility is a critical component of any successful online government strategy. As the amount of electronic information continues to multiply in organizations, the need for a comprehensive, cost-effective accessibility solution is becoming a sought-after priority. The Solution for Online Accessibility (SOA), jointly developed by HiSoftware Inc. and Microsoft, is an integrated business-technology solution with a single point of accountability that provides extremely high scalability.
SOA allows you to seamlessly manage the overall structural integrity and content quality of your enterprise Web presence. Accomplished through a system of “checks and balances”, the solution creates a common look and feel for the Web site through the use of approved templates and a content approval process. This type of tiered content creation system is ideal for enterprise management of Content Quality practices, enabling integrated access for verification of accessibility and content quality throughout the different layers of your managed Web sites.
SOA addresses today’s new challenges in content policy management. It provides a complete, scalable enterprise test management system that enables validation of content for compliance with standards based and organizational policies for content defects, usability testing, search engine effectiveness, site inventory, Web accessibility, site maintenance and management of corporate standards.

	Federal Capital Planning (EPICCS)
	Federal agencies are under significant pressure by the Office of Management and Budget (OMB) to proactively manage their IT portfolios and produce convincing business cases for all new IT investments.

Loss of funding is a risk for these agencies and they are looking for opportunities to improve their capital planning and business case processes.
The Enterprise Planning, Investment Control and Collaboration (EPICCS) solution, developed by BearingPoint and Microsoft, is a web-based tool that enables agencies to develop high-scoring business cases and provides them with robust project and portfolio management tools. Agencies can develop winning business cases faster and at less cost, while simultaneously managing daily project activities and overseeing their enterprise portfolio.

	InfoPath Form 300
	The Form 300 Solution from Microsoft is a simple-to-use tool for government agencies to help non-technical users create, edit, and e-mail capital planning business cases. 

The solution, which is based on Microsoft® Office InfoPath™ 2003, works in accordance with the Office of Management and Budget (OMB) 300 Extensible Markup Language (XML) schema.  Microsoft technology allows agencies to interact seamlessly and share critical information. The benefits include the following: 

· Uses Microsoft Office InfoPath™ 2003 as an authoring and submission tool.

· Allows generation of Form 300 in XML format.

· Provides the look of A-11 guidance, which can be sent by e-mail to OMB.


Other Solutions
	Automated Systems Administration


	ASA automates and simplifies complex systems management processes, better enabling Federal organizations to manage the multifaceted and repetitive system administration tasks they face each day. This is particularly important to an agency or service that has many heterogeneous systems. For example, ASA can be configured to execute all the routine tasks involved with setting up collaborative work environments for ad hoc teams, while providing a “self-service” interface empowering team leaders to make requests as needed without intervention by IT.

	Managed Rapid Revisions


	Many Federal agencies manage complex documents and manuals in legacy formats. To effectively maintain updates to these documents, organizations must control, share, and quickly access critical business information. However, due to limitations in existing systems and processes, too often the most recent updates are not available quickly enough, creating a myriad of problems for the agency and the end users of the information.
Two key factors contribute to this challenge:

· Information is stored in a variety of repositories in both structured and unstructured data formats.

· Documents must often be modified and approved by multiple people before a revision is complete.

· To help Federal agencies address these challenges, Microsoft® is partnering with three valued partners — Itemfield, SourceCode North America and Sapient — to create a comprehensive collaborative solution called Managed Rapid Revisions (MRR).


Solutions currently in development:
· Project Portfolio Management (ANSI 748)
· Fed Resource Planning Systems
· Call Centers/Constituent Tracking (CRM)
· Vessel Tracking
· Federal Register Document Submission Solution 
· Grants Management  (FEA)
